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PURPOSE 

The purpose of this policy is to ensure Apprenticeships Are Us Limited engages with and plans effectively for the 
needs and well-being of people from culturally and linguistically diverse backgrounds. 

This policy operates as a controlled governance and workplace relations document within Apprenticeships Are Us 
Ltd’s Quality Assurance Framework and is relied upon as evidentiary support during ACNC governance reviews, 
Fair Work audits, GTO compliance assessments, and anti-discrimination investigations. 

OBJECTIVE 

The objectives of the policy are to ensure that people from multicultural backgrounds are acknowledged and 
included in all our recruitment and engagement strategies, and that people from diverse backgrounds are 
celebrated and acknowledged. Apprenticeships Are Us Limited aims to promote social inclusion for people from 
diverse backgrounds, particularly children and young people, older people, and people with disabilities, across 
education and employment. 

Multicultural policy encompasses projects and programs that respond to cultural diversity in the provision of our 
services, as well as broader approaches to building equitable participation, including industry relations, access 
and equity, social justice, equal opportunity, and anti-racism and participation. 

DEFINITIONS 

People from multicultural backgrounds include those who were not born in Australia, including those who speak a 
language other than English at home. Many second-generation family members in multicultural communities will 
also identify as having a heritage shaped by their diverse backgrounds. 

SCOPE 

This policy applies to all employees, apprentices, trainees, contractors, host employers, Registered Training 
Organisations, volunteers, and former workers where conduct relates to Apprenticeships Are Us Ltd operations. 

RESPONSIBILITIES 

Apprenticeships Are Us Limited adheres to the principles of the Multicultural NSW Act 2000 that guide the 
inclusion of people from diverse backgrounds and of their needs in our policy development and decision-making, 
advocacy and service delivery. 

The ARU Board and senior management maintain oversight of multicultural inclusion, discrimination risk, and 
cultural safety as part of the organisation’s governance and risk management frameworks. 

POLICY STATEMENT 

Australian society contains many cultures, the members of which are, by rights, all entitled to equality of 
opportunity and of social justice. Visitors to and temporary residents in Australia are entitled, so far as the law 
permits, to the same consideration as citizens enjoy. These principles are accepted by Apprenticeships Are Us 
Limited in all its dealings. 

It is expected that the implementation of Apprenticeships Are Us Limited Policy on Multiculturalism will 
contribute to efficiency and equity in recruitment, mentoring, management, and community services of this 
Group Training Organisation. 
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This policy is informed by and supports compliance with the Multicultural NSW Act 2000, Racial Discrimination Act 
1975 (Cth), Anti-Discrimination Act 1977 (NSW), Fair Work Act 2009 (Cth), Disability Discrimination Act 1992 (Cth), 
and relevant State and Territory equal opportunity legislation. 

PRINCIPLES 

1. To recognise the multicultural character of the Australian society and the opportunities for staff, 
Apprentices and Trainees. 

2. To encourage staff, apprentices and trainees of Apprenticeships Are Us Limited to respect a diverse range 
of cultural value systems. 

3. To facilitate the contribution and successful participation of staff and students from diverse ethnic and 
cultural backgrounds. 

4. To render support to Apprenticeships Are Us Limited staff, apprentices, and trainees from various 
backgrounds whose work environment may be affected by different cultural expectations and/or language 
barriers. 

5. To make use of the cultural capital brought to Apprenticeships Are Us Limited by the staff, apprentices, and 
trainees from diverse cultural and language backgrounds to achieve the organisation's mission. 

6. Recruitment, selection, and promotion decisions must be based on merit and role requirements and must 
not directly or indirectly discriminate based on race, ethnicity, nationality, religion, language, or cultural 
background. 

7. ARU recognises that discrimination, exclusion, or cultural harassment may constitute psychosocial hazards 
under work health and safety legislation and will take reasonable steps to eliminate or minimise such risks. 

PROCEDURES 

Apprenticeships Are Us Limited appreciates and values highly the cultural and linguistic diversity of its staff, 
apprentices, and trainees. 

Specific actions will be undertaken to ensure that all benefits arising from such diversity are utilised by 
Apprenticeships Are Us Limited and the broader community. These benefits include the skills and knowledge 
gained outside Australia or through dealing with people from different cultures, the languages spoken by staff, 
apprentices and trainees in the workplace, and the cross-cultural communication skills. 

The benefits of international cooperation with other group training organisations, institutions and individuals are 
also recognised and promoted by Apprenticeships Are Us Limited. 

As one of the leading Group Training Organisations specialising in Automotive Apprenticeships in Australia, 
Apprenticeships Are Us Limited will ensure that the apprenticeship programs are culturally inclusive in both 
content and delivery. The team at Apprenticeships Are Us Limited will make every effort to respond to the diverse 
needs of apprentices. Research into cultural diversity, multiculturalism, and the specific needs of staff, 
apprentices, and trainees from diverse backgrounds will be encouraged.  

Understanding and knowledge of other cultures, along with cross-cultural skills, will be highly regarded in all new 
appointments and ongoing mentoring. 

Staff with cross-cultural skills and knowledge of specific cultures, languages, educational, legal, political, or 
religious systems will be involved in culturally inclusive mentoring and pre-apprenticeship programs and with 
other group training organisations. 
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Acknowledging that Apprenticeships Are Us Limited and the wider community will benefit from a richer cultural 
and intellectual life, Apprenticeships Are Us Limited offers equal access to and participation in employment and 
education to all people regardless of their racial, ethnic, cultural, linguistic, or religious backgrounds. 

COMPLAINTS & ESCALATION 

Complaints may be managed in accordance with ARU’s Complaint Handling, Grievance, or Whistleblower Policies 
and may be referred to external regulators where required by law, including Anti-Discrimination NSW, the 
Australian Human Rights Commission, or the Fair Work Ombudsman. 

RECORDS AND CONFIDENTIALITY 

All records relating to multicultural support, complaints, investigations, and adjustments will be managed 
confidentially and in accordance with privacy legislation and ARU’s Privacy Policy, with access restricted to 
authorised personnel. 

AUTHORISATION 

Authorised under delegated authority of the Apprenticeships Us Ltd Board. 
Michael Wentworth 
 

 
Managing Director 
Apprenticeships Are Us Limited 
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